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At the University of Phoenix, many courses were already online, but some on‐ground courses needed to transition to online, said Kelly Hermann, Vice President of Accessibility, Equity, and Inclusion. The institution uses Blackboard Collaborate, so officials worked with the faculty members who had been teaching face‐to‐face to make sure they were comfortable with the platform, could facilitate classes using it, and knew how to do certain things, such as capture attendance.

At Brandman University, which has 27 campuses in California and Washington, about 70% of students were already fully online, said Loren O\'Connor, Assistant Vice Chancellor in the Office of Accessible Education and Counseling Services. The technological piece of moving students online went well, but O\'Connor\'s office worked with many students facing impacts. Some of them had psychological responses to the pandemic, and others were hospitalized or lost their jobs.

At Muhlenberg College, where classes are usually only in person, making the transition quickly to online learning was a challenge, said Pamela Moschini, Director of the Office of Disability Services. The faculty members did a terrific job embracing the technology, but some were less skilled than others at using it, she said. Students on the spectrum and those with mental health issues had the biggest challenges adjusting to the change, because the switch to online classes meant a loss of the structure they were used to, she added.

Keene State University is also a brick‐and‐mortar residential institution, said Gail Zimmerman, Associate Vice President of Student Affairs. The biggest challenge there with moving online quickly was communicating with different constituencies and making accessibility expectations clear. Targeted communications were sent through the Provost\'s Office, which gave them more weight in an academic environment, she added.

At Clayton State University, most classes, even those taught in person, already had a significant portion online, so that made the transition easier, said Louise Bedrossian, Retired Director of the Disability Resource Center, who returned for a recent period as Interim Director. In fact, in her office, calls and emails dropped considerably when courses went online.

Clayton State officials created an instructional pamphlet for students to help with the transition online. It explained what to do if certain problems occurred, Bedrossian said. They created something similar for faculty members. It included information such as how to extend time on tests and how to reach the Disability Resource Center.
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"A lot of what we did, we did across the board, and not just for students with disabilities," Zimmerman said. Students at Keene State were given a pass/no pass grading option, and faculty members were responsive when students requested extensions, missed exams, or had other challenges. Students with and without disabilities faced many of the same problems studying from home. They were not longer in the academic environment. Many of them got jobs, and some of them felt a pull to do things with their family members that made staying on track academically more difficult, Zimmerman said.

And some encountered technical problems, such as not having Wi‐Fi or being in a house where multiple people needed to share the same Wi‐Fi.

At Keene, the biggest challenge has been notetaking services, Zimmerman said. In some classes, instead of synchronous lectures, professors have provided activities and readings. Notetakers at Keene State provide support that includes clarification of points and study support, so that level of support was missing when the way class time was used changed after the shift, she added.

Clayton State has moved to lecture capture instead of in‐person notetaking, Bedrossian said. Students can record lectures and replay them

At Brandman, the need for captioning has risen, O\'Connor said. His office tries to work with students ahead of time to get captioning done by a vendor, and his office can provide real‐time captioning with three days' notice.

At Muhlenberg, classes have been using Google Hangouts, which has a feature to show dictation in real time, Moschini said.

At the University of Phoenix, online accessibility hasn\'t created many concerns, because the institution has been doing it for a while, but Hermann\'s office has encouraged some professors to develop alternative assignments in some situations to allow accessible tools to be used.
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For some students with disabilities, the challenges associated with moving to online education resulted in increased anxiety, Zimmerman added.

At Clayton State, the counseling office continued to function, and disability services professionals encouraged students to use the services. But one challenge that arose is that the counselors' licensure is provided through the state, and some students went home to other states or went to live with people in other states, Bedrossian said.

At Keene State, some neighboring states amended their licensure to provide access across state lines, Zimmerman said.

Abram Doane, an Americans with Disabilities Act Consultant in private practice, said he has been doing a lot of pro bono coaching for faculty members who have moved online. They have asked him how to address being asked to take on an almost pseudo‐parenting role by their students. The faculty members are not sure where to set boundaries with students, he said. They\'re particularly not sure what to do when students reveal they have anxiety or depression, and they haven\'t been receiving services. In some cases, their Disability Services Offices have been overwhelmed, and he has suggested seeking resources in their home communities.
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A task force to create a general plan schools could follow with the tools for a quick transformation to online learning would be helpful, said Maria Pena, Associate Director of the Disability Resource Center at the University of Nevada, Las Vegas. It could be prepared by the Association for Higher Education And Disability or NASPA, she added. Comprehensive guidelines to address the many problems that come up, such as what to do about students who can\'t take tests on a computer screen, would be valuable, she added.

Moschini is on her institution\'s crisis management team and a task force for addressing the pandemic. Representatives from around the campus discuss how they will respond and what decisions they will make given various scenarios for the fall. Moschini\'s role is to model how various solutions impact disability services.

In an effort to engage incoming students, Muhlenberg College is offering 100 of them a free for‐credit course in the summer. The institution is also providing noncredit personal and professional development resources. The institution is also offering 100 continuing students affected by COVID‐19 a free course. Within the first 24 hours that opportunity was announced, 140 students had applied, so officials were considering expanding the program.Stay in touch with staff working from homeKelly Hermann, Vice President of Accessibility, Equity, and Inclusion at the University of Phoenix, said her staff members don\'t want to go back to the office. Some were already remote. The telecommuters often didn\'t turn on their video for meetings previously, but now everyone does it, she said.Hermann focuses on keeping the lines of communication open, and her office also does fun things to stay in touch, such as a picture scavenger hunt and sharing a throwback picture with family members.Pamela Moschini, Director of the Office of Disability Services at Muhlenberg College, said her office has been just as busy as ever. They took on an additional 30 students who don\'t have disabilities but who have been impacted by COVID‐19 by illness or deaths in the family. The staff members spend an hour each morning working together on the plan for the day and the week, and Moschini reminds them that they have to be resilient just like the institution expects students to be.Gail Zimmerman, Associate Vice President of Student Affairs at Keene State College, said her staff has stayed connected through Zoom meetings and weekly check‐ins. "We\'re all dying to get back to brick‐and‐mortar," she said. Disability Compliance for Higher Education Board of Advisors**Pamela Moschini**Director, Office of Disability Services Muhlenberg College**Louise Bedrossian**Interim Assistant Director, Disability Resource Center,Clayton State University**Gail M. Zimmerman**Associate VP, Student Affairs Keene State College**Jenna Walraven**Compliance Manager, University of Phoenix**Maria G. Pena**Associate Director, Disability Resource Center University of Nevada, Las Vegas**Abram Doane**ADA ConsultantLincoln, Nebraska**Tom Thompson**PrincipalTMLS Consulting**Loren O\'Connor**Assistant Vice Chancellor, Office of Accessible Education and Counseling Services Brandman University**Kelly Hermann**Vice President of Accessibility Equity, and Inclusion, University of Phoenix
